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Covid-19 has shown us that while we are all in the same
storm, we are not all in the same boat. People in poverty
must be shown compassion and not be cast adrift.

- Joseph Rowntree Foundation

This has shown the obvious wealth divide. This hasn’t
impacted the poor the same way it has the middle and
upper classes. If you have a car and excess cash, this has
been a totally different lockdown for you than it

has for me.

- Dundee Commissioner
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A Fairer Dundee after Lockdown -

Relaunching the Dundee Fairness
Commission, August 2020

Dundee Fairness Commission brings together 12 people with personal
experience of poverty and inequality and 12 people with influence in our city,
Community and Civic Commissioners working together as equals. Their
desire is to search out the issues people are struggling with today, to hear their
stories and find ways to make a difference. The key is the collaborative process.
This is about the real experts in the room - the Community Commissioners
representing local communities - being in a position to influence change
through their experiences and ideas. This is about seeing each other, hearing
each other and speaking out together. After a pause during lockdown, we have
regrouped and relaunched and this report highlights the recent experiences of
Commissioners and their thoughts as we move forward with the work of the
Dundee Fairness Commission.




Foreword

Eddie, Community Commissioner

The Dundee Fighting for Fairness Commission launched in 2019 with another
great selection of Civic and Community Commissioners. Things were going
great; the various groups had been picked and themes identified to investigate.
Commissioners where geared up to tackle the challenges ahead when suddenly
the UK and wider world was hit with this Covid-19 pandemic, since then the
country has seen a massive shift in society, a wave of lockdowns, closure of
services and deserted streets. It was unprecedented and almost dystopian in
effect. The fear of contagion and sickness has seen the population have to
change how families operate, no schools no work and loads of panic and fear in
the beginning.

However, in a wave of tragedy comes opportunity for greatness. The way
communities have reacted and sections of the government, along with local
authorities, has been nothing but amazing. Workplaces have chosen to utilise
the assets like vans and premises to help local charities and groups to tackle
some of the key issues developing around poverty, hunger and mental health.
However, we must now look to be cautious as where we celebrate all the
positives, we must start to look deeper and see if all this has helped everyone.
Are there pockets of forgotten or missed people? Or is more than is being
provided needed? The next step must be to start gathering and listening to
those affected on the ground. Food poverty has been tackled massively, but
have we thought enough for fuel poverty? And what about disabled people
whose services during this pandemic have disappeared? All these issues will
need a more holistic support.

Trudy, Civic Commissioner

This pandemic has altered many things in life. For some it has brought greater
challenge and for some opportunity. As a civic commissioner I feel we have

been given an opportunity to refocus on areas which have impacted on our most
vulnerable groups and we have renewed insight into what matters to people.

The gap between those who may be vulnerable and those who are not is
even more evident and has demonstrated the inequalities experienced by
many in many aspects of life as Dundonians. Our fairness commission is back
on track and I am pleased to be part of the group examining the effect on mental
health as we have lived through this pandemic. The voices of the people are
even more important as we focus on our work in the fairness commission.
Engagement with those with lived experience informs our work and I look
forward to building on the work previously carried out but with that altered focus
on covid impact on our communities and on how we can make positive change
happen.
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Drilling down deeper into Food

& Fuel, Mental Health and
Physical Disability

Earlier this year the Dundee Fairness Commission identified 3 priority areas,
developing working groups with Community and Civic Commissioners to

drill down deeper into the issues. They were keen to hear more about people’s
experiences and during August 2020 they conducted a survey, seeking people’s
experiences over the past few months and concerns as they look ahead. With
over 400 responses so far, the Groups will analyse these and then deepen the
conversation around Food & Fuel, Mental Health and Physical Disability before
making recommendations to the Dundee Partnership and other bodies in Spring
2021.

So, what has it been like for people in Dundee over the past few months?

Food & Fuel Working Group '

Many of us talk about an increase in our home energy bills, however Citizens
Advice are predicting approx. 7million people in the UK will fall behind on
electricity bills. — ‘Near the cliff-edge: how to protect households facing debt
during COVID-19’ - Citizens Advice.
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Disability Working Group ,

The Office for National Statistics found that a higher proportion of disabled
people than non-disabled people were worried about the effect of the coronavirus

pandemic on:

e their well-being (62.4% for disabled people compared with 49.6%
of non-disabled people);

e their access to groceries, medication and essentials (44.9% compared
with 21.9%);

¢ their access to health care and treatment for non-coronavirus-related
issues (40.6% compared with 21.2%); and

e their health (20.2% compared with 7.3%)

Dundee Commissioners told us:
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Mental Health Working Group '

The Mental Healt i .
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nequalities that contribute towards the increased preva?élrilzfeya d
n
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— ‘The COVID- ic, Fi ]
VID-19 Pandemic, Financial Inequality and Mental Health Briefing’

Dundee Commissioners told us:

To me, this has kind of felt like an
abusive relationship. I haven’t felt like
I’ve had loads of control over my life
for the past few years, and this has
just completely taken all control away.
You’re treated like a child and given no

choice in anything.
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in place. 'm worried that he won’t
want to go out. 'm worried about his
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stuck I am, and 1 start to spiral and get

anxious.
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Mental Health will always be ahuge
topic. However, the stress from all the
trauma this lockdown has

about will emerge at some

you take away people’s freedoms and
restrict their pbehaviourl, it only takes
12-16 weeks for someone
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«pormal”. Anxiety and stress can
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in younger people who may not
understand why they aré suddenly
treated like prisoners.

During this pandemic, mOre and
more people are beginning to
understand what it’s like to have
anxiety. There’s also been a lot

of people that have exploited and
fuelled people’s fears and anxieties
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Commissioners thoughts as we
move forward:

I am so glad 1 joined this Commission and met the people 1 have. I have
finally been given a voice and made to feel like an important member of
society rather than a “bottom feeder” or an «NHS drain” on disability
benefits. The positives from Dundee Fighting for Fairness have been
that they have kept us informed, encouraged us to use other methods to
have our meetings, still contribute to society by providing information
on our unique experiences and the most important - they have listened
to us during difficult times and made me feel supported. 1 have had
hand delivered care packages from the commission members and have
felt so privileged to receive this during a time of shielding and not
seeing anyone, it really cheered me up and made me feel cared about.
In general, 1 have found voluntary services in society to be the most
jmportant during all of this.

1t’s hard to think about my
expectations right now. It kinda
feels like the Wizard of Oz behind
the curtain... will anyone listen?
Trying to figure out how much of
that is down to my poor mental
health just noW or feeling like they
just won’t listen.




One of the Dundee Partnership’s key objectives is inclusive economic
growth, and the Fairness Commission is @ key part of this work. I am
particularly interested in how we support people with mental health
issues into the workplace. Too little work has been done in this field
across the country despite the large numbers of people who have
mental health challenges preventing them working. Employment can
provide financial dignity and social benefits, and I have challenged
the Discover Work Partnership with improving our support for clients
with mental health issues.

Going forward the issues surrounding food, fuel, the cost of the
day increases upon households and how the whole digitisation
and blended learning is goingd to affect attainment gap and student
life. The myth Scottish education is free needs to be looked at,
why put yourself into debt with student loans to do an open
university degree? How does it affect wages if kids are part

time schooled, are employers going to be sympathetic or replace
working parents? There’s loads of directions we could take, the
absolute definite going forward isweasa Commission will need
the business community to help us to allow access to gather data
and tell the great stories we learn of help us to highlight areas

people need jmprovement and help in.
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A new Fairness Plan

for Dundee

I hope we get the same opportunities that the first Commission did — go and see all
the bigwigs and such. I hope we’re able to take part in those meetings and get our
point of view forward. I hope we can help get the voice of the people of
Dundee to the people who can change things.

The work of the Dundee Fairness Commission is at the heart of the reshaping

of Dundee’s Fairness Strategy and Action Plan that is due to be completed

by November of this year. The new strategy will clearly set out the role of the
Commission and the importance that will be placed on its recommendations.
Although we may have to find new ways to reach all of our stakeholders, the
Dundee Partnership will support the Fairness Commissioners to take their
experience and recommendations to the most influential local bodies and request
an opportunity to share them with Scottish Government ministers.

The revised Fairness Strategy will build on the work done to improve established
outcomes set out in our original framework and expand to reflect the new, severe
challenges caused by COVD including digital inequalities, access to emergency
food and medicine and escalating household debt.

- Peter Allan, Community Planning Manager

I was always invested in the work we were undertaking as
a subgroup around food and fuel poverty. My experiences
through Lockdown have cemented that determination to
do all that I can to support communities to change the
narrative we have in the city of poverty in these areas.

The Menu for Change ethos of benefits, cash, food is
encouraging and the right direction but there is still a need
to go beyond and explore how more support can be given
for these most basic of rights for any individual of food and
heat.

I look forward to working with fellow commissioners to
take what we have learned and will continue to learn and
feed into the wider narrative for long lasting change.

- CllIr Lynne Short
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We want to thank all Commissioners involved in Dundee Fairness Commission, and
all friends of the Commission who took part in and shared the survey.

We also want to thank Commissioners from Dundee Fighting for Fairness
(www.dundeefightingforfairness.co.uk ) who have generously given their time to
support the work of the current Commission.

We want to dedicate this report and the work of the Commission to
Jackie Smith, one of our Community Commissioners, who passed away
unexpectedly in March this year.

Jackie - your story continues to drive us forward to fight the inequalities
that you faced every day.

www.dundeefightingforfairness.co.uk
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